
How Does the Clubessential Essential Suite Solution Work?  

Clubessential’s new Essential Suite empowers clubs to make data-driven decisions and develop a safe touchless club 
experience, while delivering value that enables members to pursue and enjoy the club lifestyle anywhere, with the frictionless 
user-experiences they’ve come to expect. Solutions include Mobile Point of Sale for tee times and outdoor dining, Mobile 
Ordering for to-go, curbside pick-up, ready-to-make meals and grocery ordering. The Essential Suite contains self-serve kiosks 
and check-in for golf and other activities, reservations for restricting and tracking capacity from the course to courts, fitness 
center and pool.  In addition to its flexible tee sheets, the suite provides clubs new ways to service their members through an 
online retail ordering. The Essential Suite also supports secure online and touchless payments.

Why is Clubessential the Best Choice for My Needs?

With mobile solutions as the foundation, Clubessential’s Essential Suite enables clubs to develop safe and touchless club 
experiences, and make data-driven decisions that deepen member engagement and connections with the club. Empowering 
clubs to deliver the club lifestyle in a frictionless experience to members anywhere, it is the leading edge of the next generation 
club experience. Allow members and staff to connect and access the club in ways that are responsible and intuitive, yet flexible 
enough to accommodate each club’s unique needs. Gain increased knowledge about your members and their activities that 
enables you to better understand and connect with members for life.

How Does the Clubessential Essential Suite Solution Compare to Other Solutions?

Because of recent events, private clubs have had to innovate new operational processes that balance the safety of their 
members with the connection and personal experience those same members desire. Using software and mobile-first technology 
as a critical success factor in delivering this experience is evident, and one that will persist well beyond the temporary changes 
resulting from COVID-19. 

As clubs accelerate into social safety, there’s a need for technology that will allow them to manage their operations and deliver 
member experiences in a phased and controlled manner. With over twenty years serving private clubs, Clubessential’s strong 
history and mobile-first approach creates a smooth transition for its customers as they deploy these new touch-less experiences.
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Learn more about Clubessential by visiting www.clubessential.com or calling (800) 448-1475.
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How is my Essential Suite Supported After the Sale?

We understand staffing, resources, and time are concerns for our clients. This is why we provide implementation and project 
management services. We follow a collaborative process to plan projects around your schedule and manage your data 
migration. And we train you when your data and your systems are ready. 

Support does not conclude when implementation is complete. Clubessential is committed to excellent service. You will have 
a dedicated customer success manager and access to our online Resource Center which contains tutorials, frequently asked 
questions, and recorded training sessions. Clubessential Product Support is available Monday through Friday 8:30 a.m. to 8:00 
p.m. EST and Saturday 8:30 a.m. to 5:30 p.m. EST. We also offer emergency support outside of office hours.

We had to identify a way to deliver what our long-time members have come to expect while also 
allocating resources to the new and exciting things our newer members demand. This suite provides the 
tools our team needs to enhance the member experience, and our members are responding. 60% of our 
members are using mobile for activities like to-go orders, groceries, and Mother’s Day Spa Baskets.

Greg Gilg, General Manager, Field Club of Omaha

Product Features At-a-Glance

• Mobile Ordering for to-go, curbside pick-up,  
ready-to-make meals and grocery ordering

• Mobile Point of Sale for tee times and outdoor dining
• Self-serve kiosks and check-in for golf and  

other activities
• Real-time SMS messages to minimize lines and 

potential contact.
• Reservations for restricting and tracking capacity 

from the course to courts, fitness center and pool
• Reservation bundling that enable family groups to 

safely gather
• Virtual events to engage members and prospective 

members with club activities at home
• Cross-channel communication through mobile apps, 

emails, SMS, and websites

• Secure digital and online payments for a touchless, 
frictionless and on-time experience

• Sort engaged members from at risk members due to 
limited club access

• Restrict the hours available and control access to the 
course, courts, pools and fitness centers

• Adjust the dining capacity, spacing of tables, 
proximity of members and staff, and hours available 

• Make use of the available outdoor space to increase 
capacity while following distancing mandates

• Kiosk check-in throughout the club to minimize 
contact

• Enable members to pick up and pay for items they 
need for the day such as bottled water, snacks or a 
new sleeves of golf balls

• Online retail ordering
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